
 

   

 

Using MFA once set up - SMS Text Message 

SMS Text Message 

After you have completed the initial MFA setup process with SMS Text Authentication method, please follow the 

below instructions for all future subsequent logins. 

1. When you login to an MFA activated application, you will be redirected to a login screen. Enter your 
workforce ID and password and click Sign In: 

 
Note: We recommend completing the following sign-up steps on a PC. 

 
 

First sign in screen 

 

2. After signing in, you will be presented with the screen below. Choose the "Phone" option: 

 

 

 

3. Click Send code. 



 

   

 

 

4. Check your mobile device for a SMS message from PIN containing a 6 digit code.  

 

5. Please enter the 6-digit code you just received on your mobile phone in the 'Enter Code' field 

below, then click 'Verify' to confirm your identity. 

 
6. You have successfully completed the sign-in process and should now be able to access your application. 

 

 

 

 


